
NRSP Microfinance Bank Limited

Key Fact Statement - PKR Accounts (Current / Savings)

Branch Name:___________________________

Date:___________________________________

Assan Islamic Current 
Account

NRSP Behtreen Current 
Account

Islamic Premium Account Taajir Bachat Account Bawaqar Bachat Account
Bawaqar Bachat Account 

-B
Asan Bachat Account

Behtreen Amdan 
Certificate
(3 Months)

Behtreen Amdan 
Certificate
(6 Months)

Behtreen Amdan 
Certificate- 1 Year

Behtreen Amdan 
Certificate- 2 Years 

Behtreen Amdan Certificate- 
3 Years

PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR

To open
 ᢕᣰل ᣽ ᡧᤎکھول 100 Nil Nil Nil Nil Nil 100 1000 1000 1000 1000 1000

To keep
 ᢕᣰل ᣽ ᡧᤎرکھ 0 0 5000 0 0 0 0 1000 1000 1000 1000 1000

Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Nil Nil 0.01% 5.97%
5.43%
5.70%
5.97%

5.43%
5.97%
6.25%
6.52%
6.79%

5.97% 8.15%
7.60%
8.42%

8.15%
8.42%
8.91%
8.69%

9.23%
10.05%
10.32%

9.34%
9.88%

10.16%
10.43%
10.86%

No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Nil Nil Monthly Half Yearly
Monthly/ Quarterly/Half 

Yearly
*As Per Balance Half Yearly  Quarterly

Monthly/ Quarterly/  
Maturity

Monthly/ Quarterly/ 
Half Yearly/ Maturity

Monthly/ Yearly/ 
Maturity

Monthly/ Quarterly/ Half 
Yearly/ Yearly/ Maturity

NA NA Rs.0.91 Rs.497.81
Rs. 452.55

    Rs. 475.18    
Rs. 497.81

Rs.452.55
Rs.497.81
Rs.520.43
Rs.543.06
Rs.565.69

Rs.497.81 Rs. 678.83
Rs. 633.57
Rs. 701.45

Rs. 678.83
Rs. 701.45
Rs. 742.18
Rs. 724.08

Rs. 769.34
Rs. 837.22
Rs. 859.85

Rs.778.39
Rs.823.64
Rs.846.27
Rs.868.90
Rs.905.10

Intercity NIl NIl Nil Nil Nil Nil Nil NA NA NA NA NA

Intra-city NIl NIl Nil Nil Nil Nil Nil NA NA NA NA NA

Own ATM withdrawal NIl NIl Nil NIl Nil Nil Nil NA NA NA NA NA

Other Bank ATM Rs.23.44/- Rs.23.44/- Free Rs.23.44/- Rs.23.44/- Rs.23.44/- Rs.23.44/- NA NA NA NA NA

SMS Alerts (Per annum)
اᛓس اᘍم اᛓس الرٹ(سالانہ)

ADC/Digital Rs.600/- + FED Rs.600/- + FED Free Rs.600/- + FED Rs.600/- + FED Rs.600/- + FED Rs.600/- + FED NA NA NA NA NA

Silver Card (Issuance Fee) Rs.800/- Rs.800/- Free Rs.800/- Rs.800/- Rs.800/- Rs.800/- NA NA NA NA NA

Silver Card (Annual Fee) Rs.800/- Rs.800/- Free Rs.800/- Rs.800/- Rs.800/- Rs.800/- NA NA NA NA NA

Gold (Issuance Fee) Rs.900/- Rs.900/- Free Rs.900/- Rs.900/- Rs.900/- Rs.900/- NA NA NA NA NA

Gold Card (Annual Fee) Rs.900/- Rs.900/- Free Rs.900/- Rs.900/- Rs.900/- Rs.900/- NA NA NA NA NA

Gold Plus (Issuance Fee) Rs.1000/- Rs.1000/- Free Rs.1000/- Rs.1000/- Rs.1000/- Rs.1000/- NA NA NA NA NA

Gold Plus (Annual Fee) Rs.1000/- Rs.1000/- Free Rs.1000/- Rs.1000/- Rs.1000/- Rs.1000/- NA NA NA NA NA

Golootlo Card (Issuance Fee) Rs.1000/- Rs.1000/- Free Rs.1000/- Rs.1000/- Rs.1000/- Rs.1000/- NA NA NA NA NA

Golootlo Card (Annual Fee) Rs.1000/- Rs.1000/- Free Rs.1000/- Rs.1000/- Rs.1000/- Rs.1000/- NA NA NA NA NA

Issuance Rs.20/- per leaf Rs.20/- per leaf Free Rs.20/- per leaf Rs.20/- per leaf Rs.20/- per leaf Rs.20/- per leaf NA NA NA NA NA

Stop Payment 
(Cheques)

Rs.300/- per 
instruction

Rs.300/- per 
instruction

Free Rs.300/- per 
instruction

Rs.300/- per 
instruction

Rs.300/- per 
instruction

Rs.300/- per 
instruction

NA NA NA NA NA

Lost Cheque Book Requisition Rs.100/- Rs.100/- Free Rs.100/- Rs.100/- Rs.100/- Rs.100/- NA NA NA NA NA

Local Clearing Nil Nil Free Nil Nil Nil Nil NA NA NA NA NA

Same Day
Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Free Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

NA NA NA NA NA

Intercity
Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Free Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

NA NA NA NA NA

OBC
Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Free Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

Rs. 300/- Per 
Instrument 

NA NA NA NA NA

Remittance (Local)
رᗬمیٹ س(لوᜇل)

* Issuance of PO/DD/BC
* Issuance of 
Duplicate/Cancelation/Re-
validation PO/DD/BC

Rs. 300/-  Rs. 300/-  Free Rs. 300/-  Rs. 300/-  Rs. 300/-  Rs. 300/-  NA NA NA NA NA

Statement of Account
گوشواره حساب

Annual/Half Yearly/Duplicate Nil Nil Nil Nil Nil Nil Nil NA NA NA NA NA

Rs. 200/- Per 
Certificate 

Rs. 200/- Per 
Certificate 

Free Rs. 200/- Per 
Certificate 

Rs. 200/- Per 
Certificate 

Rs. 200/- Per 
Certificate 

Rs. 200/- Per 
Certificate 

NA NA NA NA NA

Fund Transfer
رقم ᣜ منتقᣢ/فنڈ ٹراᙏسفر

ADC/Digital Nil Nil Free Nil Nil Nil Nil NA NA NA NA NA

IBFT Abover PKR 25000 Per Month 0.1% of Exceeding 
Amount

0.1% of Exceeding 
Amount

Free 0.1% of Exceeding 
Amount

0.1% of Exceeding 
Amount

0.1% of Exceeding 
Amount

0.1% of Exceeding 
Amount

NA NA NA NA NA

Maximum Charges Rs.200/- + FED Per 
Transaction

Rs.200/- + FED Per 
Transaction

Free Rs.200/- + FED Per 
Transaction

Rs.200/- + FED Per 
Transaction

Rs.200/- + FED Per 
Transaction

Rs.200/- + FED Per 
Transaction

NA NA NA NA NA

On NRSP Bank’s ATM Nil Nil Nil Nil Nil Nil Nil NA NA NA NA NA

On 1-Link Member Bank’s ATM Rs.3.13/- Rs.3.13/- Free Rs.3.13/- Rs.3.13/- Rs.3.13/- Rs.3.13/- NA NA NA NA NA

On MNET Member Bank’s ATM Rs.3.13/- Rs.3.13/- Free Rs.3.13/- Rs.3.13/- Rs.3.13/- Rs.3.13/- NA NA NA NA NA

Reciept Printing Charges
رسᘮد پرنᙯنگ چارجز

On NRSP Bank’s ATM & Other Bank's 
ATM Rs.3.13/- Rs.3.13/- Free Rs.3.13/- Rs.3.13/- Rs.3.13/- Rs.3.13/- NA NA NA NA NA

Closure of Account
ا᝗اءونٹ ᣜ بندش

On customer's request Nil Nil Nil Nil Nil Nil Nil NA NA NA NA NA

Rs. 200/- Per 
Instrument 

Rs. 200/- Per 
Instrument 

Free Rs. 200/- Per 
Instrument 

Rs. 200/- Per 
Instrument 

Rs. 200/- Per 
Instrument 

Rs. 200/- Per 
Instrument 

NA NA NA NA NA

RTGS* MT-102 9:00 AM to 4:30 PM Mon-Fri Rs. 50/- Rs. 50/- Free Rs. 50/- Rs. 50/- Rs. 50/- Rs. 50/- NA NA NA NA NA

RTGS* MT-103 9:00 AM to 2:00 PM Mon-Fri Rs.220/- Rs.220/- Free Rs.220/- Rs.220/- Rs.220/- Rs.220/- NA NA NA NA NA

RTGS* MT-103 2:00 AM to 3:30 PM Mon-Fri Rs.330/- Rs.330/- Free Rs.330/- Rs.330/- Rs.330/- Rs.330/- NA NA NA NA NA

IMPORTANT: Read this document carefully if you are considering opening a new account. You may also use this document to compare different accounts offered by other banks .
۔ ᢕᣌھ ᡨᣰاستعمال کر سک ᣪب ᢕᣰل ᣽ ᡧᤍا موازنہ کرᜇ ش کرده مختلف کھاتوںᛴپ ᣳ طرف ᣜ نکوںᚑب នᣃ۔آپ دو ᢕᣌپڑھ ᣳ ز کو غورᗬاس دستاو ᢕᣰل ᣽ ᡧᤎاونٹ کہول᝗ا اᘮم معلومات: نᕼا

Account Types & Salient Features : 
Account Types & Salient Features : This information is accurate as of the date above. Products/Services and/or its fees may change from time to time after notice by the Bank. Profit on remunerative accounts (if any) will be 
distributed as per the applicable Profit Sharing Ratio and weightages announced by the Bank from time to time. Current Accounts will be based on Qard. Saving Accounts and Islamic Term Deposits will be based on Mudarabah.
۔بᚑنک منافع ᗷخش کھاتوں پر منافع ا᜵ر کوᤊᤨ ᡽ᣍ ، بᚑنک قاᗷل اطلاق منافع ᣜ تقسᘮم وقتا فوقتا اعلان کرده تناسب ᣽ مطابق ادا ᢕᣌہ ᡨᣎو سکᕼ لᘍدᘘعد تᗷ ᣽ سᘾوقتا فوقتا نو ᢕᣌسᛴف ᣜ اور اس ᡧᣃوᣃ/ ٹᜯ۔ پروڈ ᢕᣌمعملومات درست ہ ᡽ ᢕᣎر دی گᗙات: اوᘮاں خصوصᘍاقسام اور نما ᣜ ونٹ

᠂
 ا᝗ا

۔
ᢇ

᣽ وںᕼ ᡧᣎہ پر مبᗖس مضارᘾازᗺٹرم ڈ ᣤس اور اسلاᙬائون᝗۔ سیونگ ا
ᢇ

᣽ وںᕼ ᡧᣎس قرض پر مبᙯاوئن᝗ا۔ کرنٹ اᜍ នکر  
Service Charges 
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at www.nrspbank.com or visit our branches. 
۔  ᢕᣌہ ᡨᣰمل فہرست حاصل کر سک᜛م ᤐبرانچز ᣜ نکᚑا بᘍ ()ب سائٹᗬماری وᕼ آپ ᢕᣌتمام چارجز شامل ہ ᢕᣌ۔ اس مᤊᤨ ک فہرستᘍا ᣜ وس چارجزᣃ مرکزی ᢕᣰل ᣽ اوئ ٹ᝗وس چارجز: اس اᣃ

Services
تفصᘮلات

Current Deposits Saving Deposits 

Currency
ᣓᙏکر

Is Profit Paid on account (Yes/No) Subject to the applicable tax rate۔
وط ᡫᣄمᣳ ح ᡫᣃ ᣜ کسᘮل اطلاق ٹᗷ۔ قاᤊᤨ ا جاتاᘮاوئ ٹ پر ادا ک᝗ا منافع اᘮک

Issuance of Balance Certificate
بᘮل س ᣃٹᘮفکᘮٹ ᜇا اجراء

Islamic certificates

Clearing 
نگ ᢕᣂلᜇ

Minimum
Balance
ᜇم ᜇ ᣳم بᘮلی س

Account Maintenance Fee
ا᝗اوئ ٹ می ٹᚑنی س فᛴس

Standing Instructions
مستقل ہداᘍات

Debit Cards (Per annum)
ڈیᛞٹ ᜇارڈ(سالانہ)

Cash Transaction
کᛴش ٹرانزکشن

Balance Enquiry
بᘮل س ᣜ معلومات

Last month's declared Profit Rate. (%)
گزشتہ ماه ᜇا ادا شده پرافٹ رᗬٹ

Profit Payment Frequency
ᣓ کوئᗬᖁف ᣜ 

ᢇ
ᣞᘮادائ ᣜ منافع

Fund Transfer
رقم ᣜ منتقᣢ/فنڈ ٹراᙏسفر

Provide example (Profit is calculated on PKR
100,000) per month۔
فراᕼم کرده مثال ᕼر لاᜯھ ᣽ اوᗙر ᗺچھᤝ ماه ادا شده منافع

Cheque Book
چᘮک ᗷک



RTGS* MT-103 3:30 AM to 4:30 PM Mon-Fri Rs.550/- Rs.550/- Free Rs.550/- Rs.550/- Rs.550/- Rs.550/- NA NA NA NA NA

You Must Know           ᢕᣰل ᣽ معلومات ᣤلاز ᣜ آپ

Requirements to open an account: To open the account you will need to satisfy some identification 

requirements as per regulatory instructions and Bank's internal policies. These may include 

providing documents and information to verify your identity. Such information may be required on 

a periodic basis. Please ask us for more details from branch representative or by calling our 

Helpline: +92 62-111-011-011 

Cheque Bounce:  Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you 

should be writing cheques with utmost prudence. In this regard Section 489-F of Pakistan Penal 

Code (PPC) applies, "Dishonestly issuing a cheque": Whoever dishonestly issues a cheque towards 

repayment of financing or fulfilment of an obligation which is dishonored on presentation, shall be 

punished with imprisonment which may extend to three years or with fine, or both.

Safe Custody:  Safe custody of access tools to your account like ATM cards, PINs, T-Pins, Cheques, 

e-banking usernames, passwords; other personal information, etc.  is your responsibility.  Bank 

cannot be held responsible in case of a security lapse at the customer’s end. The State Bank of 

Pakistan or your bank will never Call/ SMS/ Mail/ Email to ask for customer’s confidential details 

and other sensitive information related to bank account.

Customer must be aware of this fact that sharing such information with anyone might cause 

financial fraud. Similarly, customers must be cautious of phishing emails asking the customer to 

click on link and for instance, change the password of his/ her bank account.

Record updating: Always keep profiles/records updated with the Bank to avoid missing any 

significant communication.  You can contact/ visit your nearest branch for record updating or you 

may call at our 24/7 call center by dialing +92 62-111-011-011 from your number registered with 

your account.

What happens if you do not use this account for a long period? If your account remains inoperative 

for 12 months, it will be marked as dormant.  If your account becomes dormant, you will not be 

able to perform any debit/withdrawal transaction. To reactivate your account, you must visit your 

NRSP Bank’s branch with an original valid identity document.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits 

which have not been operated during the period of last ten years, except deposits in the name of a 

minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the 

relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can 

be claimed through the respective banks.  For further information, please contact your 

parent/concerned branch. You will have to fulfil all required regulatory requirements that the Bank 

might require to proceed further.

Closing this account: In order to close your account, please visit your branch along with your 

original valid identity document for account closure. The Bank shall perform mandatory 

requirements for account closure. Any products, services or facilities linked with your account shall 

automatically be cancelled/ deactivated subsequent to the account closure.

Expired Identity Document: Once your submitted ID document has reached to its expiry, you shall 

be requested to submit a new valid ID document immediately to avail banking service. 

How can you get assistance or make a complaint?

You can also register your complaint at "compliants@nrspbank.com" or by calling at bank's Toll 

free # 08000-6777 or UAN # 062- 111-011-011 or by visiting your NRSPMFBL branch.

NRSP Microfinance Bank Limited, Near Baghdad Railway Station, University Road, Bahawalpur 

63100, Pakistan. +92-62-2285126 +92-62-2280051 

compliants@nrspbank.com: UAN:062-111-011-011 Toll Free: 080006777 

Alternate Number: 051-2650004. If you are not satisfied with our response, you may contact:

The Director,

Consumer Protection Department,

SBP 5th Floor, SBP Main Building,

I. I Chundrigar Road,

Karachi.

UAN Number: 021-111-727-273

Fax Number: 021-99221160 & 99221154

Email Address: cpd.helpdesk@sbp.org.pk

 ᣜ مطابق شناخت ᣽ سیوںᛴالᗺ ᣢداخ ᣜ  نکوںᚑات اور بᘍی  ہدا ᢄᣂگو لیᗬآپ کو ر ᢕᣰل ᣽ ᡧᤎاؤنٹ کھول᝗ائط:ا ᡫᣃ ᣜ ᡧᤎاؤنٹ کھول᝗ا
ورᗬات کو پورا کرنا ᕼوᜍا. ᡧᣅ کچھ

 
᠍
ان مᢕᣌ آپ ᣜ شناخت ᣜ تصدیق ᣽ لᢕᣰ دستاوᗬزات اور معلومات ᣜ فراᣥᕼ شامل ᕼو سکᤊᤨ ᡨᣎ .اس طᖁح ᣜ معلومات ᣜ وقتا

. ᤊᤨ ᡨᣎش آسکᛴورت پ ᡧᣅ 
᠍
فوقتا

. ᢕᣌہ ᡨᣰف لا سکᗬ ᡫᣄᘻ برانچ ᣪب ᣓماری کᕼ ᢕᣰل ᣽  د مفصل معلوماتᗬᖂآپ م ᡧᣍاᗖᖁمہ ᡽ᤍبرا
. ᢕᣌہ ᡨᣰال کر سکᜇ نکنگ+92- 62- 111- 011- 011  پرᚑفون ب ᢄᣰ24 گھن ᣽ نکᚑب ᢠᣍ سᛓاین آر ا

چᘮک ᗷاوᙏٗس :  چᘮک ᣜ قبولᘮت ᣳ ان᜛ار ᗺ ᣽ 1860اᜯستان پᚑنل کوڈ سᘮکشن  F -489 اور فناᙏس اᙏسᙯیٹوشن ( رᗬکوری آف 
ارڈین س ᣽  2001 سᘮکشن ᣽  20 تحت اᘍک مجرمانہ عمل ᤊᤨ )   اور اس پر ᗺاᜯستان مᢕᣌ فوجداری مقدᜇ ᤅا سامنا ᕼو سکتا 

. ٗ ᢕᤎᕼھنا چاᝃک لᘮچ នٗوᕼ ᡨᤍره  کرᕼا مظاᜇ آپ کو انتہایٗ سمجھداری ᣳ تᛞمناس ᣒا  . ᤊᤨ

ᡧ ، چᘮکس ، ای بᚑنکنگ   ᡧᣂپ ᢄᣍ،ارڈز، پنᜇ  ATM ᣴᚑل جᗬᖔمحفوظ تح ᣜ آلات ᤛاوٗنٹ تک رسای ٗ  وا᝗ا ᣽ آپ  : ᡧᣍاᘘمحفوظ نگہ
 ᣳ جانب ᣜ کسٹمر. ᤊᤨ ذمہ داری ᣜ ه)    آپ ᢕᣂا نام وغᜇ ش ، ماںᙙداᘮــــخ پᗬتار ᣴᚑمعلومات (   ج ᡨᣍگر زاᘍاسورڈ ، دᗺ ، مزᘮیو زر ن

 ᤊᤨ ا جا سکتاᘍٹھہرا ᢕᣌنک کو زمہ دار نہᚑب ᢕᣌصورت م ᣜ ᣗغل ᣜ  ᢄᣍکیورᘮس
SBP/NRSP BANK کبᣪ بᜇ ᣪال ، اᛓس اᘍم اᛓس ᘍا ای مᘮل ᣽ زرᤔឨ آپ ᣜ حساس معلومات ( ᗺاس ورڈ ، ڈیᛞٹ ᜇارڈ #، پن ، 

ᣒ این آی CVV, OTP ، ᣒ)   طلب نہᢕᣌ کرᜍ នا.  براនٗ مہᗖᖁاᡧᣍ کᣳ ᣓ بᣪ اس طᖁح ᣜ معلومات ᜇا تᘘادلہ نہ کᗬᖁں.

ر᜛ᗬارڈ اᗺڈᛓشن:  کᣓ بᣪ اᕼم معلومات ᣳ محروم ᕼوᗷ ᣳ ᡧᤍچ᣽ ᡧᤎ لᕼ ᢕᣰمᛴشہ بᚑنک ᣽ ساتھ پروفائلز /  ر᜛ᗬارڈ کو اپ ڈᘍٹ 
  24 ᣽  NRSP BANK اᘍ ᢕᣌہ ᡨᣰطہ کر سکᗷرا ᣳ برانچ  NRSP BANK  متعلقہ ᢕᣰل ᣽ ᡧᤍٹ کرᘍمعلومات کو اپ ڈ ᡧᣎآپ اپ ᢕᣌرکھ

. ᢕᣌہ ᡨᣰد معلومات حاصل کر سکᗬᖂم ᣽ ال کرᜇ نکنگ   +92- 62- 111- 011- 011  پرᚑآورز ب 
 ᤊᤨ تاᗃفعال ر ᢕᣂر 12 ماه تک غ᜵اوٗنٹ ا᝗ا  اᜇ ؟ آ پᤊᤨ وتاᕼ اᘮتو ک ᡨᤍکر ᢕᣌتک استعمال نہ ᤑل عرᗬᖔاوٗنٹ کو ط᝗ر آپ  اس ا᜵ا

تو اᣳ معطل / غᢕᣂ فعال تصور کᘮاجاےᜍٔا.
 ᢕᣌل نہᗷقا ᣽ ᡧᤍکر ᡧ ᡧᣂٹ ٹرانزکشᛞتک ڈی ᡧᤍوᕼ ٹᗬᖔکٹᘍا ᣳ ارهᗖدو ᣽ اؤنٹ᝗و جاتا تو آپ اᕼ فعال ᢕᣂاؤنٹ غ᝗ا اᜇ ر آپ᜵ا 

۔اپᡧᤎ ا᝗اؤنٹ کو دوᗖاره ᣳ اᘍکٹᗬᖔٹ کر᣽ ᡧᤍ لᢕᣰ جس ان آر اᛓس ᢠᣍ بᚑنک ᣜ برانچ مᢕᣌ ا᝗اؤنٹ کھلواᘍا تھا آپ کو وᗁاں جانا 
ᢇ

ᤙونᕼ
ᕼو ᜍا تا کہ ر᜛ᗬارڈ کو اᘍپ ڈᘍٹ اور آپ ᣽ ا᝗اؤنٹ کو ری اᘍکٹᗬᖔٹ کᘮا جا س᣿۔

ائط ᣽ تحت وه تمام ڈᗺازᘾس جنھᢕᣌ گزشتہ دس  ᡫᣃ ᣜ 31 کشنᘮس ᣽1962 آرڈین س ᡧ ᢕᣂمپنᜇ نکنگᚑس۔ بᘾازᗺدعویٰ شده ڈ ᢕᣂغ
 ᣜ و، قانونᕼ نام ᣽ ٰ᠏ᣥا عدالت عظᘍ ا حکومتᘍ الغᗷ نا ᣓجو ک ᣽ ازٹᗺاس ڈ ᡽ᤍا، سواᘮا گᘮک ᢕᣌٹ نہᗬᖁدوران آپ ᣽ سالوں

 ᣽ سᘾازᗺڈ ᡽ᣰگ ᢕᣰک ᤛحوا ᣽ ستانᜯاᗺ نک آفᚑٹ بᘮᙯاس ᤔឨذر ᣽ نکوںᚑعد، متفقہ بᗷ ᣽ ᡧᤍائط پوری کر ᡫᣃ مطابق ᣽ دفعات
سلسᤃ مᢕᣌ دعویٰ کᘮا جا سکتا ᤊᤨ۔

مہᗖᖁاᡧᣍ مᗬᖂد معلومات ᣽ لᢕᣰ جس این آر اᛓس ᢠᣍ بᚑنک برانچ مᢕᣌ آپ ᡧᣯ اپنا ا᝗اؤنٹ کھلواᘍا تھا وᗁاں ᣽ برانچ منᘮجر/   ᡽ᤍبرا
آپᚲᖁشن منᘮجر ᣳ راᗷطہ کᗬᖁں۔

 ᡧᣍاᗖᖁمہ ᡽ᤍں، براᗬᖁار پر عمل کᜇ قہᗬᖁط ᣢداخ ᣽ نکᚑب ᡧᣍاᗖᖁمہ ᡽ᤍبرا ᢕᣰل ᣽ ᡧᤍاؤنٹ بند کر᝗اپنا ا  : ᢕᣰل ᣽ ᡧᤍاؤنٹ کو بند کر᝗اس ا
رᗃنما᣽ ᡽ᣍلᢕᣰ جس این آر اᛓس ᢠᣍ بᚑنک ᣜ برانچ مᢕᣌ آپ ᡧᣯ ا᝗اؤنٹ کھلواᘍا تھا وᗁاں ᣽ برانچ منᘮجر/ آپᚲᖁشن منᘮجر ᣳ راᗷطہ 

کᗬᖁں۔

 ᣳ ᤛحوا ᣽ اؤنٹ᝗ازٹ اᗺمنتخب کرده ڈ ᢕᣌٹ مᛴکٹ شᘮف ᣜ سᙯاؤن᝗س اᘾازᗺمطابق ڈ ᣽ اؤنٹ᝗س اᛴب  : ᢕᣌنوٹ فرمائ ᡧᣍاᗖᖁمہ ᡽ᤍبرا
۔

ᢇ
ᣜ ᡽ᣯجا ᣜ وی ᢕᣂپ ᣜ لاتᘮتفص ᣜ اؤنٹ᝗ا ᣒا

دستاوᗬزات:  اᘍک ᗷار آپ ᣽ جمع کرا᡽ᣍ گ᡽ᣎ شناخᜇ ᡨᣎارڈ/  دستاوᗬزات ᣜ مᘮعاد ختم ᕼو جا᡽ᣯ تو آپ کو  اᘍکسᘛائر شناخᜇ ᡨᣎارڈ/  
۔

ᢇ
ᣜ وᕼ جمع کرانا ᢠᣍاᜇ ᣜ زاتᗬᖔارڈ/  دستᜇ ᡨᣎشناخ ᡽ᣰک نᘍفوری طور پر ا ᢕᣰل ᣽ ᡧᤍوس حاصل کرᣃ نکنگᚑب

این آر اᛓس ᢠᣍ مائᘮکرو فناᙏس بᚑنک لᘮمٹڈ
ᘮᕼڈ آفس نزد ᗷغداد رᗬلوន سٹᛴشن یونیورᚲسᢄᣎ روڈ

 بہاولپور ᗺ 63100اᜯستان۔
+92-62-2285126،+92-62-2280051  

 فری ᜇال 0800- 06777
2650004 -051: ᢔᣂادل نمᘘمت

Complaint@nrspbank.com | UAN: 062-111-011-011
: ᢕᣌہ ᡨᣰطہ کر سکᗷوں، تو آپ راᕼ نہ ᡧ ᡽ᣌمطم ᣳ جواب នمارᕼ ر آپ᜵ا

، ᢄᣂکᗬ ᢕᣂڈائ
ᗬومر پروٹᘮکشن ڈᗺارٹمنٹ  ᡧ ᡧᣂک

ᗷ ᡧلڈنگ I.I چندرᗬگر روڈ،  ᢕᣌ5  فلور مth ᢠᣍ ᢔᣍ سᛓا
. ᢠᣐکرا

UAN: 021-111-727-273
99221160 -021  : ᢔᣂکس نمᘮف

  cpd.helpdesk@sbp.org.pk  :لᘮای م

Customer Name
کسٹمر ᜇا نام

Date
تارᗬــــخ

Product Choosed
پروڈᜯٹ ᜇا انتخاب

Contact No
 ᢔᣂطہ نمᗷرا

Mandate of Account (Single/ joint/ either or 
survivor. گرᘍا دᘍ ᡧ ᢕᣌل/جوائ ٹ/ لواحقᜡٹ (سنᘍا مینڈᜇ اؤنٹ᝗ا

Mobile No
 ᢔᣂائل نمᗖᖔم

Address
پتہ

Customer's Signature
کسٹمر ᣽ دستخط

Signatuer Verified
ٹصدیق کننده




